000 «JTrokc-CTpoit-CepBurc %

MPNKA3 Ne

gpEhf (/m</ 2016r. r.byrypycnaH

«06 yTBepXXaeHUN MonoxeHns 06 06pabOTKe 1 3aLMTe NePCOHA/bHbIX JaHHbIX COOCTBEHHWKOB
1 NoNb30BaTeNe MOMELLEHNI B MHOTOKBaPTUPHBIX A0Max»»

B cooTBeTCTBUM C NonoxeHUaMr defepasnbHOro 3akoHa ot 27.07.2006r. Ne 152-d3 «O .
MEePCOHANbHLIX AaHHbIX» B LENAX YCTAHOB/IEHUA efMHOro nopsgka o06paboTKM M 3aWwuThl
NMepCcoHa/bHbIX AaHHbIX

NMPNKA3BIBAIO:

1 YTBepauTh lMonoxeHue «O6 06paboTKe 1 3alLLMTEe NePCOHANbHBIX JaHHbIX COBCTBEHHMKOB U
nosb3oBaTesieli MOMeLLEHMI A B MHOrOKBaPTUPHBIX AoMax» (MpunoxeHve 1).

2. ®nHaHcoBoMy [AumpekTopy (PbiHAMHa H.H.) o6ecrneunTtb 03HakomsieHWe pPaboTHUKOB C
MonoxxeHnemM Nog pocnuck B Cpok o 1 Hos6ps 2016 roga.

3. KOHTpONb UCMOIHEHNA HACTOALLLEro NprKasa OCTaBA 3a COGOWA.

OunpekTtop OO0 «/1tokc-CTpoit-CepBuc» H.B.CanoBsckas



MpunoxeHue 1
K npukasy Ne . [1// ot (4. /0. 2016r.

YTBEPXKAIO:

JunpekTop
000 «J1okc-CTpoii-CepBuc»
H.B.CapoBckas

T (0 2016r.

IMonoxxeHwne
06 06paboTKe U 3aLMTe MepcoHaIbHbIX AaHHbIX COOGCTBEHHNKOB U
Nnonb3oBaTesieil MOMELLEHUIA B MHOTOKBAPTUPHbIX JoMaXx

1. Obuyme nNonoXKeHns

1.1. Hactosuee MonoxeHne paspaboTaHO B COOTBETCTBMU C KOHCTUTYLMe Poccuiickon
depepaumnn, degepanbHbiM 3aKOHOM OT 27.07.2006 1. Ne 149-03 «O6 uMHGopmauuu,
NH(OPMaLMOHHBIX TEXHOMOIMSAX WM 0 3awmte KHgopmauumy», degepasibHbIM 3aKOHOM  OT
27.07.2006 1. No 152-®3 «O nepcoHaNnbHbIX AaHHbIX», «[lonoXeHnem 06 0CO6EHHOCTAX
06paboTKM NepcoHa/bHbIX AaHHbIX, «O06 yTBepXAeHUM TPeboBaHWIN K 3almuTe MePCOHaIbHbIX
JaHHbIX Mpy UX 00paboTKe B MHJPOPMAUMOHHLIX CUCTEMAX MNEePCOHAIbHbIX AaHHbIX»,
YTBEPXKAEHHBIX NocTaHoBneHMeM [MpasButenbcTBa Poccuitickon Pepepauyum ot 01.11.2012r. N
1119, M WHLIMM HOPMATMBHBLIMW aKTamuM B 06M1acTU 3alWTbl NEPCOHANbHbIX [aHHbIX,
[e/CTBYIOLMMM Ha TeppuTOopumn Poccuiickon deaepaumm.

1.2. OCHOBHbIE MOHATUA, UCMONb3yeMble B [10/10XKEHWMN:

- YyNpaB/silowas KOMNaHUsl - opuanyeckoe NINLO He3aBUCKMMO OT OpraHM3alMOHHO-
MpaBoBO  (hOPMbl, a TaKKe WHAMBMAYaNbHbIA  NpeanpuUHUMATENb,  YNPaBAstOLLME
MHOTOKBapTVPHbIM [JOMOM Ha OCHOBaHWM [0rOBOpa YNpaBfeHWUs MHOrOKBApPTMPHbLIM [OMOM,
3aK/MOUYEHHOTO C K/IMEHTOM;

- K/TMEHT - rpaXKaHvH, UCMoMb3yOLIMIA KOMMYHa/IbHbIE YCYTU A5 IAYHBIX, CEMEMHBIX,
JOMALLHMX W WHbIX HYX[A, He CBA3aHHbIX C OCYLUECTBMEHUEM MPeanpPUHIMATENbCKO
[EATENbHOCTY, CYyGbEKT NEPCOHaAbHbIX AaHHbIX;

- YCNYry yNpaBsiioLLeli KOMNaHUN - [eiiCTBMS YMNPaBstoLLEel KOMMaHUM Mo OKa3aHuio
YCNyr W BbINOMHEHUIO Pa6OT Y0 YMpaBNeHWo, MO Hajjexallemy COAepPXaHW0 W PEMOHTY
O6LLEro MMyLIecTBa B MHOFOKBApTMPHOM [IOME, MPEefOCTABNEHNI0 KOMMYHabHbIX YCNyr
COGCTBEHHMKAM MOMELLEHMI A B TakOM [OME W MOMb3YHLMMCS MOMELLEHVUSIMUA B 3TOM [OMe
nmuaMm,  OCYLLEeCTBNEHME WHOM  HanpaBneHHOW Ha  AOCTVDKEHME Leneli  ynpaBneHus
MHOFOKBapTVPHbLIM [IOMOM AEATENbHOCTH;

- NepPCOHasIbHble AaHHbIE - UHAOPMaLWS, COXpaHeHHas B Nt060M (hopmaTe OTHOCSLLAsCS
K onpefeneHHOMY MK onpeaensieMoMy Ha OCHOBAHWM Takoi MHAopMaLMU (rU3NYECKOMY NILLY



(cybbekTy nepcoHaslbHbIX faHHbIX), KOoTopas cama Mo cebe WM B COYeTaHUM C [pYroWn
NHOPMaLMen, UMEIOLLENCs B PacropsXKeHUV  YNpaBnsloWein  KOMNaHUKW,  MO3BONSET
NOEHTUPULMPOBATL TMYHOCTL KNneHTa;

- 06paboTKa NepcoHasIbHbIX [aHHbIX - [eicTBMs (onepaumun) C MNePCOHasIbHbIMM
[aHHbIMK, BK/OYas c60p, cUCTemMaTn3almio, HaKomeHne, XpaHeHue, yTouHeHe (0GHOBMEHNE,
N3MEHEHWE), WCMO/b30BaHMe, pacnpocTpaHeHue (B TOM 4ucfie nepegady), 06e3nnymBaHue,
610KMPOBaHNE, YHUUTOXEHWE NePCOHANTbHbIX AaHHbIX;

- pacnpocTpaHeHne MNepcoHasIbHbIX AaHHbIX - AEWACTBUSA) HanpaB/ieHHble Ha nepegady
NepcoHa/IbHbIX JaHHbIX OnpeAeneHHOMY Kpyry N (nepegada nepcoHabHbIX AaHHbIX) WA Ha
O3HaKOM/IEHME C MEPCOHaIbHbIMU AaHHbIMW HEOrPaHUYeHHOro Kpyra /vy, B TOM 4uche
06HapofoBaHNe MepcoHaIbHbLIX AaHHbIX B CPeACTBaX MaccoBOM WHMopMaumu, pasMelleHve B
NH(DOPMALMOHHO-TENEKOMMYHUKALMOHHBIX — CeTAX WM NpefjoCTaBfieHWe  JocTyna K
NepCcoHasIbHbIM JaHHbIM Kak/M-/TMO0 MHbIM CNOCO60M;

- MCMoNb30BaHWe MepPCOHaNIbHbIX AaHHbIX - AeiAcTBMs (onepauymun) ¢ NepcoHasibHbIMM
[aHHbIMK, COBepLUaeMble OMepaTopoM B LENAX MPUHATUA PELUEHUA UM COBEPLUEHWNA WHBIX
[EeVICTBUI, NOPOXAAIOLIMX FOPUANYECKME MOCNEACTBUA B OTHOLLEHNM CYObeKTa NepCoHaNbHbIX
[AaHHbIX UK ApYruX NnL, 60 MHbIM 06pa3oM 3aTparvBatolimx npa.Ba M CBOOOAbI CyObeKTa-
NepCoHaIbHbIX AaHHbIX WU APYTrUX NnL;

- KOH(MAEHLUMANbHOCTb MePCOHaNIbHbIX AaHHbIX - 06s3aTe/lbHoe A1 CO6M0LeHMS
onepaTopoM WM WHbIM MOMTYYMBLUMM LOCTYN K NEPCOHa/IbHbIM JaHHbIM MLOM TpeboBaHWe He
[0onycKaTb MX pacnpocTpaHeHne 6e3 cornacust cyobekTa NepcoHasbHbIX AaHHbIX UK HaMUNS
MHOI0 3aKOHHOI0 OCHOBAHWS.

1.3. Hactosuwee MonoxeHne ycTaHaBNMBaeT NOPSAAOK 06pabOTKM NepCOHaNbHbIX AaHHbIX
KnveHToB, 418 KOTOPbIX YNpaBnstoLlas KOMMaHWA OCYLLECTB/SeT BEeCb CMeKTp YCnyr o
[lOroBOpPY ynpas/eHNs U1 NO AOrOBOPY OKasaHWA YCNyr Mo COoAep>KaHuto 1 (M) BbINOMHEHMIO
paboT Mo PEMOHTY 06LLEr0 MMYLLIECTBA.

14. Hactosiwee [lonoxeHne 06s3aTeNbHO K MCMOMHEHWIO BCEMM  COTPYAHMKaMM
Ynpasnatowerr KOMNaHum, ONMcbIBaeT OCHOBHbIE LieNn, NPUHLMMNLI 06paboTKM 1 TpeboBaHUS K
6e30MacHOCTM NePCOHaNbHbIX AaHHBIX B YTPaBnsAtoLLeli KOMNaHuu.

1.5. HacTosiiee MonoxeHue pa3paboTaHO C LENbO 3allyTbl NpaB U CBOGOA YenoBeka U
rpagaHyHa npy 06paboTKe ero NepcoHasbHbIX AaHHbIX.

1.6. lMepcoHanbHble [faHHble 00pabaTbiBAIOTCA B LENAX WCMOMHEHUA [0rosopa Mo
npefoCTaBNeHNIO  yCiyr Mo [AOroBopy, OAHOW M3 CTOPOH KOTOPOro ssnsetcs KnueHr.
Ynpasnsowas KoMnaHus cobupaeT faHHble TOMIbKO B 06bemMe, HE0OXO0AUMOM A/151 JOCTVKEHNS
yKa3aHHOI B NyHKTe 1.5. HacToAwero MonoxeHus Lenu.

1.7. OGecneyeHne 6€30MaCHOCT U KOH(MAEHUMANBHOCTA MEPCOHaNbHBIX AaHHbIX
SIBNISIETCS OLHVM W3 NPUOPUTETHBIX HaNpPaB/eHWA B AeATENbHOCTI Y NPaBstoLLEe KOMMaHNMW.

2. MpyHUMNLI 1 Uenn 06paboTKK. CocTaB NepcoHasIbHbIX AaHHbIX

2.1. O6paboTKa NepcoHa/bHbIX AaHHbIX YNpPaBnstoLLeil KOMMaHueld oCcyLLeCTBNSETCS Ha
OCHOBE MPUHLIMMOB:



- 006paboTKa NepcoHabHbIX AaHHbIX KMEHTOB OCYLLECTBSETCS UCKIHOUUTENBHO AN1S
obecneyeHns cobnofeHns deaepanbHbIX 3aKOHOB UM MHbIX HOPMATMBHbIX MPaBOBbIX aKTOB,
COOTBETCTBMA LENsIM,  3apaHee OMnpefeneHHbIM W 3asBNEeHHbIM MpU COope MepPCOHaNbHbIX'
QAaHHbIX;

- 00beM K cofepkaHne 06pabaTbiBaeMbIX NEPCOHa/IbHLIX AaHHbIX CYObHEKTOB, CMOCOObI
00pab0oTKM  MepCOHa/lbHbIX  [laHHbIX ~ COOTBETCTBYHOT  TpeboBaHWsM  (befiepanbHOro
3aKOHOAATENbCTBA, a TaKXKe [APYrMM HOPMATMBHbLIM aKTam U LiensiM 06paboTKM MepCOHasbHbIX
AaHHbIX. He gonyckaeTcs 06paboTKa NepcoHaNbHbIX JaHHbIX, W30bITOYHBLIX MO OTHOLUEHUIO K
LLenisIM, 3asB/IEHHBIM NP C60pe NePCOHANbHbIX JaHHbIX;

- NepCcoHanbHbIe aHHbIE YNPaBAAoLLas KOMNaHNs NnonyvaeT TOMbKO Yy camoro KnneHTa;

- npu 006paboTKe NepcoHaNbHbIX [aHHbIX 06eCreyMBaeTCa TOUYHOCTb MEPCOHAbHbIX
[laHHbIX, X AOCTATOMHOCTb, a B HEOOXOAMMbBIX Cy4YasX aKTyanbHOCTb MO OTHOLLEHWIO K LIENSIM
06paboTKN NEPCOHA/bHbIX JaHHbIX.

YnpaBnstoLweid KomnaHueid MNPUHUMAOTCS  HeobXoauMble Mepbl MO YHUUTOXEHUIO
(yoaneHnro) N0 YTOUHEHWIO HEMOHbIX UM HETOUHbIX JaHHbIX.

2.2. O6paboTKa NepcoHarbHbIX JaHHbIX CY6LEKTOB MEPCOHa/IbHbIX [aHHbIX MPOBOANTCS
YnpaBnsitoLLeit KOMMaHueld ¢ Lenbio UCMONHEHUS AOFOBOPHbIX M MHbIX FpaXaaHCKO-MPaBoBbIX
OTHOLLIEHWI NPU OCYLLECTBNEHWI YNPaBNSIOLLIEA KOMMaHWel X03CTBEHHOW AesTeNbHOCTH,
MOBbILLEHNS ONEPATUBHOCTM M Ka4ecTBa 06C/yXMUBaHMS KNeHTOB.

2.3. YnpasnstolLeit KoMmnaHveli 06pabaThiBatOTCA CNEAYHOLLME KATEropyin NepCoHaNbHbIX
[aHHbIX:

- aHKETHbIE jaHHble (hamMmmnusi, UMs, 0TYECTBO, YMC/O, MECAL, FOf POXAEHWS U Ap.);

- NacMNOPTHbIE AaHHbIE;

- afipec perncrpaumu,

- afpec MecTa XUTEeNbCTBA,;

- CEMEHOE MOJIOXKEHNE;

- CTaTyC Y/ieHa CeMbU;

- Ha/mMume NbroT U NPEUMYLLECTB AN HAYMCNEHWUS M BHECEHWS MNaTbl 3a COAEpXKaHue
YKUIOr0 NOMELLIEHMSI U KOMMYHa/IbHbIE YCNYTI;

- CBEIEHNs O permcTpauun npaea COO6CTBEHHOCTM B EAMHOM rocyaapCTBEHHOM peecTpa
npaB Ha HeABWXMMOE MMYLLECTBO (MIHOM YMO/THOMOYEHHOM OpraHe), a paBHO O MHbIX MpaBax Ha
NoNb30BaHMe MOMeLLEeHWeM, B TOM 4uC/ie O €ero M/owaan, KonvMyecTBe MNPOXKMBAIOLLMX,
3aperncTpupoBaHHbIX U BPEMEHHO NPebbIBatOLLNX;

- pa3mep nnaatbl 3a COAEPXKaHUE XXMMNOro NOMELLEHNS N KOMMYHasbHble yCayrn (B T.U. U
pasmMep 3a40/HKEHHOCTN);

I Hble NepcoHaIbHble faHHble HEOOXOAMMbIE 418 UCMOTHEHWS LOTOBOPOB.

3. YcnoBus 06paboTku

3.1. Topagok paboTbl C MNePCOHaIbHbIMM AaHHbIMW KMEHTOB B YNpaBnstoLLen,
KOMMaHWW perfiameHTUpoBaH [JeliCTBYHOLLMM 3aKOHOAATeNIbCTBOM Poccuitickoin ®deaepaumm,
BHYTPEHHUMMN [OKYMEHTaMN YNpaBNstolled KOMMaHUM N OCYLLECTBNAETCA C COG/MHOAEHVEM
CTPOro ornpegeneHHbIX NpPaBua U YCNOBUNA.



3.2. O06paboTka NepcoHasbHbIX AaHHbIX B YNPaBsAOLWEen KOMMaHUM OCYLLECTB/SETCS
nytem cbopa, cCuUCTeMaTM3auuKn,  HaKOMMEHWs,,  XpaHeHusi,  YTOYHeHWs  (OOGHOBNEHUS,
M3MEHEHUs), WCNOMb30BaHWsA, nepegadn  (NpefocTaBfieHWs,  A0CTyna),  06e3n1nymnBaHus,
610KMPOBaHNSA, YHUUTOXEHWUA MEPCOHANbHLIX [aHHBIX WCK/IUUTENbHO A5 06ecrneyeHus
cobnofeHns  (heflepasibHOrO  3aKOHOAATe/IbCTBA M MHBIX HOPMATWMBHBLIX MPAaBOBbIX aKTOB,
COOTBETCTBMA LeNAM, 3apaHee OMnpefefieHHbIM W 3asBfIEHHbIM NpU cOope MepCoHasIbHbIX
[@HHbIX, Yy4yeTa pe3y/NbTaTOB BbINONHEHWS [OMOBOPHbLIX W WHbIX [PaXAaHCKO-MPaBOBbIX
0643aTeNibCTB C CYOBLEKTOM MEepPCOHaNbHLIX AaHHbIX. [py 3TOM WCMNOMb3YeTCA CMELUAHHbIN
(aBTOMaTM3MPOBaHHbLIN 1 HEaBTOMATM3MPOBaHHbIN) CNOCO6 06PabOTKN NEPCOHANbHLIX AaHHBIX.

3.3. Cornacme Ha 06pabOTKy MePCOHabHLIX [aHHbIX He TPe6YyeTcs, MOCKO/MbKY
06pab0TKa NePCOHa/bHbIX [aHHbIX OCYLLUECTBMSETCA B LieNsSX MUCTOMHEHWs [10roBopa, OAHOM 13
CTOPOH KOTOPOro SBNSETCA CYOGbLEKT MEePCOHalbHbIX [aHHbIX -  KnueHT. [Mepepava
MepCoHaNbHbIX [aHHbIX TPETbUM fMLAM  OCYLLECTBSETCS TOMbKO B COOTBETCTBUM C
[EVCTBYIOLLMM  3aKOHOAATeNbCTBOM, B TOM UYMCNE C WCMOMb30BaHMEM  3aLLMLLIEHHBIX
TENEKOMMYHMWKALIMOHHBIX KaHa/IoB CBA3W.

3.4. YnpaBnatowas KOMMaHUs He OCYLUECTBNSET TPaHCrpaHWYHY —nepegadvy
NepcoHasbHbIX JaHHbIX KnneHToB.

3.5. Cpokn XpaHeHusi [OKYMEHTOB, COAepXKaliMx MepcoHasibHble AaHHble CYObLEKTOB,
onpefensitoTca B COOTBETCTBMM CO CPOKOM [eMCTBUA [OroBopa C CyObEKTOM MepCOHasbHbIX
AaHHbIX, PeaepanbHbIM 3aKOHOM P® «O6 apxuBHOM fene B Poccuiickoin ®egepaumm» No 125-
®3 ot 22.10.2004 r., CPOKOM WCKOBOM [JaBHOCTW, a TakKXKe WHbIMA TpeboBaHUAMM
3aKoHofaTenbcTBa P®. Mo MCTeYeHUU CPOKOB XPaHEHUS TakMX [OKYMEHTOB OHW MOAnexar
YHUUTOXEHNIO.

3.6. C uenblo 3aWnTbl NEPCOHaNbHLIX AaHHbIX NPU UX 06paboTKe B MHAOPMALMOHHBLIX
cucTeMax MNepPCOHabHLIX AaHHbIX OT HernpaBOMEPHOrO WM C/Yy4YalHOro A0CTyna K HUM,
YHUYTOXEHUS,  U3MEHEHUS, 610KMpOBaHUA, KOMMpoBaHus, npefoCTaB/eHNs,
pacrnpocTpaHeHWsl, a TaKXe OT WHbIX HEenpaBOMEPHbIX [AEeACTBUA C HUMWU Y NpaBnstoLlei
KOMMNaHWen NPUMEHSIOTCA OpraHun3aLOoHHbIE U TEXHUYECKME MEPbI.

3.7. Ounpektop OO0 «JToKCc-CTpoin-CepBuc»»  yTBEPXKAAET MepeyeHb COTPYAHUKOB
YnpasnsatoLeit KOMnaHum, UMerLLMX AOCTYN K NePCOHaIbHbIM aHHbIM K/IMEHTOB.

3.8. TlepcoHanbHble [aHHble Ha OGYMaXKHbIX HOCUTENAX XPaHATCA B  CYXEOHbIX
MOMELLEHMAX YNpaBNstoLeli KOMNaHUM B YCMOBUSIX, UCK/HOYAIOLWMX O3HAKOM/IEHME NNLL, He
MMEILLMX JonycKa K paboTe C MepcoHanbHbIMM AaHHbIMM KnneHTa. BbIHOC MepcoHasbHbIX
AaHHbIX 3a Npeaenbl CYXXeOHbIX MOMELLEHWIA, a paBHO UX NepeAaya TPeTbUM NLAM 3anpeLLeHa.

3.9. MepcoHa/bHble fAaHHble KMEHTOB XPaHATCA B 3/1EKTPOHHOM BWAE B /IOKaSIbHOW
KOMMBbIOTEPHON CeTW YNpPaBNAloOWEin KOMMaHWW, B 3MEKTPOHHbLIX nNankax W (ainax B
NepCoHa/IbHbIX KOMMbIOTEPAX COTPYAHMKOB, AONYLUEHHbLIX K 06paboTKe NepcoHasibHbIX AaHHbIX
KMeHTOB M 3alWyLLEHHbIX WHAMBUAYaNbHbIM naponem. [epefayva, a paBHO pasrfialleHune
napons Aoctyna K MepCcoHalbHOMY KOMMbIOTEPY COTPYAHMKA YNPaBAstOLEd KOMMaHWM He
[OMyCKaeTCs.

*



4. OCHOBHble MeponpusaATUA Mo obecriedyeHMt0  6e30MacHOCTM  06pPaboTKuU
NepCoOHaNbHbIX JaHHbIX

4.1 . YnpasnswoLwas koMmnaHus obs3aHa npu 06paboTke nepcoHasibHbIX AaHHbIX KnneHToB
NPUHUMaTbL HE0BXOAMMbIE OpraHU3alMOHHbIE U TEXHUYECKME Mepbl AN 3alMTbl MEPCOHANbHbIX
[AaHHbIX OT HECaHKUMOHMPOBAHHOIO WM  Cy4aiHOro AocTyna K HUM, YHUYTOXEHWS,
N3MeHeHUs, 6/10KMPOBaHNSA, KOMMPOBAaHWS, pacrpoCTPaHeHNs MePCOHaNbHbIX AaHHbIX, & TakXe

OT VHbIX HENPaBOMEPHbIX AEVCTBIIA
y

4.2. Ans ah(heKTMBHOI 3aLLUTbI NEPCOHANbHBIX JaHHbIX KNMEHTOB HE06X0AMMO:

4.2.1. cobnogatb MOPSAAOK MOMYYEHMs,, yyeTa U XPaHEeHMs MEPCOHaNbHbIX AaHHbIX
KnneHToB;

4.2.2. NPUMEHATL TEXHUYECKME CPefiCTBa OXPaHbl, CUTHaIMU3aLNN;

4.2.3. 3aKN0YNTb CO BCEMU COTPYAHMKAMW, CBA3AHHLIMU C MOMyYeHneM, 06paboTKOM W
3aLLMTON MepCOHa/IbHbIX AaHHbIX KnneHTa, CornawleHvwe O HepasrialeHWy NepcoHasIbHbIX
AaHHbIX KnuneHTa;

4.2.4. npuBnekatb K AMCUMMANHAPHON OTBETCTBEHHOCTM COTPYAHWMKOB, BWMHOBHbIX B
HapyLUEHUN HOPM, PEryANPYIOLLMX MOMyyYeHne, 06paboTKy U 3almuTy NepPCOHaNbHbIX AaHHbIX
KnuneHTa.

4.3. [onycKk K nepcoHalbHbIM [aHHbIM KMEHTOB COTPYAHWUKOB Y MpPaBNstOLLEN
KOMMNaHWK, He UMEeIOLLMX HaA/1exallM 06pa3om OPOPMIEHHOrO AOCTYNa, 3anpeLlaeTcs.

4.4. [OKYMeHTbl, CcoAepkaliue nepcoHasibHble [AaHHble KMeHTOB, XpaHATCA B#
MOMELLEHUAX YTPaBNstoLLEeNn KOMNaHUK, obecrnevmBatoLmx 3aLmTy 0T HECAHKLMOHUPOBAHHOMO
focTyna.

45. 3awmta A0CTYyMNa K 3MEKTPOHHbIM 6a3amM AaHHbIX, COAepPXalyM NepcoHasbHbIe
AaHHble KNnMeHToB, 0becrneynBaeTcs:

- WCMO/SIb30BaHWEM JIMLEH3MOHHbIX MNPOrpamMmMmHbIX MPOAYKTOB, MpeAoTBpaLlatoLLmX
HeCaHKLMOHMPOBAHHbIN AOCTYN TPETbUX NNL, K NEPCOHaNbHbIM AaHHbIM KNMEHTOB;

- cucTemoil naponeil. [lMaponn ycTaHaBNMBAKOTCA CUCTEMHBLIM aAMUHUCTPATOPOM W
COo00LLATCs MHAMBUAYaNbHO COTPYAHMKAM, MMEKLWMM [OCTYN K NEepCoHaslbHbIM AaHHbLIM
KnneHTOB.

4.6. KonupoBaTb W [lenaTb BbIMUCKMA MNEPCOHaNbHbLIX faHHbIX KrMeHTa paspeLlaeTcs
UCKNIOYUTENBHO B CNYXKEOHBIX LIENSX C MUCbMEHHOTO PaspeLLeHns PyKOBOAMTENS

5. MopsiaoK npeaocTaBieHnst MHAOPMaLLMK, CofiepKallieli MepcoHaIbHbIE AaHHbIe

5.1. Mpw o6palleHnn cy6GbeKTa NePCOHabHbIX JaHHbIX (BNafenbLa aTUX AaHHbIX UK ero
3aKOHHOrO MpPeACTaBUTENS) UAU MOMYYeHUM 3anpoca YnpaBnstolas KoOMnaHus 6e3B03mMe3aHO
npegocTaBnsieT B TedeHne 30 [Hel ¢ AaTbl NOMYYEHMs 3anpoca UK obpaLleHns nepcoHabHble



JaHHble, OTHOCALUMECS K CYObeKTY MepCOHaIbHbIX —[AaHHbIX, B [OCTYMHOWA chopme,
VCKNKOYatoLLeli NPefoCTaBNeHe NePCOHabHBIX JaHHbIX, OTHOCALUMXCS K APYrMM CyObeKTam
MEepPCOHa/IbHbIX JaHHbIX.

52.  CTOpOHHME oOpraHM3auMu MMEKT npaBo A0CTyna K MEepCOHa/IbHbIM AaHHbIM
CyObEKTOB  MEPCOHabHbIX [AaHHbIX  TOJbKO, eCI  OHW  HafdeneHbl HEeo6XoANMbIMM
MOTHOMOYMAMM B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoii degepaunn, nAnbo Ha
OCHOBaHWM AOrOBOPOB C YNpaBNstoLleli KOMMNaHWel, 3ak/HYeHHbIX B CBA3W C TpebGoBaHMsAMM
3aKoHogarenbCcTBa Poccuiickor degepauuu. -

OcHOBaHMeM NS COTPYAHMKA YNpaBnslollerd KOMNaHun B LeNsx MpefocTaB/ieHns
NHoPMaLMK 0 NePCOHa/bHbLIX AaHHbIX CYObEKTOB CMYXXUT PE30/IHLMA AUPEKTOPa OpraHm3aLmm
Ha COOTBETCTBYIOLLEM 3arpoce nuM60 (akT nognucaHns cornaweHns  (gorosopa) 06
NH(OPMAaLMOHHOM 0OMeHE.

B cornaweHne (goroBop) 06 MH(OPMaUMOHHOM OOMeEHe BK/OYAETCA YC/OBME O
HepasrnaweHnn CBEeAEHWIA,  COCTaBNAKLWMX NEPCOHaNbHbIE [aHHble CYOLEKTOB, a TaKXke
CNY>KeOHOM WH(opMaLMK, CTaBLUEA WM3BECTHOM B XOAe BbIMOMHEHUA PaboT, ecnn Ans ux
BbINOIHEHWS NPeLYCMOTPEHO MUCMO/b30BaHWe TaKUX CBEAEHWIA.

5.3. lpu nepegadye NepCOHa/bHbIX [aHHbIX CyGbEKTOB YMPaBMAoLas KOMMaHus U
YMO/THOMOYEHHbIE UM I0/KHOCTHbIE NMLIA COBMIOAAIOT Cnefytolue TPpeboBaHus:

- He cO06LIAlOT NepcoHasibHble AaHHble TPeTbel CTOPOHE 6e3 MUCbMEHHOro cornacus
CyObeKTa, 3a WCKIKOYEHMEM Cfly4YaeB, KoOrja 310 Heob6XoAuMOo B Uensx npeaynpexmaeHus
Yrpo3bl XXW3HW W 300POBbI0 CyObLEKTa, a Takke B C/yyasx, YCTaHOB/EHHbIX (beaepanbHbIM
3aKOHOZAaTeNbCTBOM,;

- NpeaynpexaaroT NnL, MNoayyatowmx nepcoHabHble JaHHble, O TOM, 4TO 3TW JaHHble
MOryT ObITb UCMO/Mb30BaHbl TOMLKO B LENSAX, AN KOTOPbIX OHW COOOLLEHbI, U TPEOYIOT OT 3TMX
WL, NOATBEPXKAEHMSI COONIOAEHNS 3TOMO YCNOBUS, 3a UCKNHOYEHNEM C/yYaeB, YCTaHOBNEHHbIX
(befepasibHbIM 3aKOHOAATe/TbCTBOM,;

- He OTBEYalOT Ha BOMPOChHI, CBA3aHHbIE C MPeA0CcTaBNeHNEM MepCoHaIbHON NHMOPMaLMK,
Nto6bIM TPETLUM NLAM 6e3 3aKOHHbLIX 0CHOBaHWI (MMCbMEHHOIO 3anpoca);

- BefyT Y4yeT nepefayn MepcoHanbHbIX AaHHbIX CYOLEKTOB MO MOCTYNUBLUMM B
KomnaHuto 3anpocam CyObeKTOoB.

6. O6513aHHOCTM YNPaBNAOLLLEA KOMNaHUW
6.1. YnpaBndoLwas KomnaHus obssaHa:

6.1.1. OcyulecTBNATb 06pPaboTKy MepcoHaNbHbIX fAaHHbIX K/MEHTOB WCKMHUMUTENBHO B
LIeNsIX 0KazaHMs 3aKOHHbIX YCnyr KnneHTam.

6.1.2. MNonyyatb nepcoHasbHble AaHHble KnneHTa HEMOCPeACTBEHHO Y HEro camoro. Ecnim
nepcoHasibHble faHHble KimeHTa BO3MOXHO MOJyUYUTb TOMIbKO Y TPETbe CTOPOHbI, TO KnneHT
[O/KEH 6bITb yBeJOM/IEH 06 3TOM 3apaHee WM OT Hero LO/HKHO OblTb MOyYEHO MUCbMEHHOE
cornacve. COTPYAHVKM YNpaBasowed KOMMNaHuM A0MKHbI coobwmnTs KnneHTam o Lensx



npegnonaraéMmbixXx UCTOYHUKaX W cnocobax nosiyd4eHna nepcoHa/lbHbIX AaHHbLIX, a TakXXe O
XapakKTepe nognexkawnx nonyyeHno nepcoHasibHbIX AaHHbIX W MOCNeACTBUAX OTKa3a K/IMEHTa
[aTb MMCbMEHHOE COorslacne Ha nx noay4vyeHue.

6.1.3. He nonyyatb 1 He 06pabaTbiBaTb NEPCOHA/bHbIE AaHHble KNMeHTa 0 ero pacoBoW,
HaUMOHa/IbHOM MPUHAANEXHOCTW, MOMUTUYECKUX B3rNsa4ax, PenMruosHbiX Wi Qraocopekmx
yOeXAeHUAX, COCTOSIHAM  3[0POBbS, WHTUMHOW >KM3HW, 32 WCK/OYEHMEM  ClyYaes,
npesyCMOTPEHHbIX 3aKOHOM.
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6.1.4. TpefocTaBnATb AOCTYM K CBOMM MEPCOHa/IbHbIM AaHHbIM KANeHTY uan ero
3aKOHHOMY NpeACTaBUTENO MpY 0bpaleHnn Mbo Mpy NOMY4YeHWM 3anpoca, COAepXKallero
HOMEpP OCHOBHOIO AOKYMEHTa, Y[OCTOBEPAIOLWEro ANYHOCTbL KnaneHTa uaM ero 3akoHHOro
npeacTaBuUTeNs, CBEAEHNA O [aTe BblAayn yKa3aHHOro JOKYMeHTa W BblAaBLUEM ero opraHe u
CO6CTBEHHOPYYHYO nognuncb KnneHTa nnm ero 3aKOHHOMo npeactaBuTess. 3anpoc MOXeT ObITb
HanpasfieH B 3/IEKTPOHHON (hopmMe W MOAMUCAH 3MEKTPOHHOW LM(POBOM MOANUCHIO B
COOTBETCTBMM C 3aKOHOAATeNbCTBOM  Poccuiickoi  Pepepaummn. CeefeHUs 0 Hamuum
NepPCoHa/IbHbIX AaHHbIX AO/MKHbI ObITb NPeAocTaB/eHbl KAMeHTy B AOCTYNHOW (opMe U B HUX
He [O/MKHbl COAepXaTbCA MepPCOHaNIbHbIE [aHHble, OTHOCALMECA K ApYyrMM Ccy6bekTam
NepCcoHa/IbHbIX JaHHbIX.

6.1.5. OrpaHnunTbL NpaBo KnueHTa Ha AOCTYN K CBOUM MePCOHa/IbHbIM AaHHbIM, ecnu
npefocTaBfieHne MepcoHaNbHbIX [aHHbIX HapyLlaeT KOHCTUTYLMOHHbIE npasa UM CBOGOAbI

ApYruX nuu,

6.1.6. O6ecneunTb XpaHeHWe W 3alWUTy MepPCOHaNbHbIX [aHHbIX KnveHTa oT
HenpaBOMEPHOro NX UCNO/b30BaHUA UMW yTpaThl.

6.1.7. B cnyvae BbIsSIBNEHNS HEAOCTOBEPHBIX NEPCOHaNbHBIX AaHHbIX U HENPaBOMEPHbIX
[IeNCTBWIA C HAMK ornepaTopa NPy 06paLLEHUI UK MO 3anpocy CyObeKTa NEPCOHasbHbLIX AaHHbIX
WK ero 3aKOHHOro NpeAcTaBuUTeNsA MO0 YNOHOMOYEHHOIO OpraHa no 3awiuTe npae Cy6beKTOB
NepCoHasIbHbIX JaHHbIX onepatop 0653a1 OCYLLECTBUTL 6/I0KMPOBaHME MePCOHabHbIX JaHHbIX,
OTHOCALMXCA K COOTBETCTBYIOLLEMY CYObLEKTY MePCOHa/IbHbIX fAaHHbIX, C MOMEHTa TaKoro
06paLLeHms UM NoNYyYeHUs TaKoro 3anpoca Ha Nepuo/, NPOBEPKM.

6.1.8. B cnyyae noaTBepXaeHUs (hakTa HeAOCTOBEPHOCTM MEePCOHa/IbHbIX [aHHbIX
oriepaTop Ha OCHOBaHWW AOKYMEHTOB, MPeACTaB/IEHHbIX CYyObEKTOM NEPCOHa/bHbIX JaHHbIX UK
ero 3aKOHHbIM NpeacTaBuTeNiIeM N60 YNONHOMOYEHHbLIM OPraHoM Mo 3aliuTe npaB CyObeKToB
NePCOHasbHbIX AaHHbIX, UM UHbIX HEOOXOAMMbIX JOKYMEHTOB 0653aH YTOUHWUTbL NEPCOHa/bHbIE
[laHHbIE N CHATb UX 6I0KMPOBaHME.

6.1.9. B cnyuyae BbISIBNEHWUS HENPaBOMEPHbLIX [EACTBUIA C MEePCOHaIbHbIMW AaHHbIMU
ornepatop B CPOK, He NPeBbILAOLWMIA TpexX paboumx AHEeR ¢ AaTbl TAKOro BbIsSBMEHWS, 0053aH
YCTpaHWUTb AONYLUEHHble HapylueHusi. B cryyae HEBO3MOXXHOCTU YCTPaHEHUS AOMYLLEHHbIX
HapyLUeHWn onepaTtop B CPOK, He MPEBbLILAKOLWMIA Tpex pabounx [Hel C AaTbl BbISBIEHUS
HenpaBOMEPHOCTU AeNCTBUI C NEPCOHaIbHbIMK [aHHbIMU, 0053aH YHUUYTOXWUTb MEpCOHasbHbIE
JaHHble. O6 ycTpaHeHWW [OMYLEHHbIX HapyLeHUA Uanm 06 YHUUTOXKEHUM MepCOHaNIbHbIX
JaHHbIX orepaTtop 06s3aH YBeAOMUTb CyO6beKTa NepCOHa/IbHbIX AaHHbIX WU ero 3aKOHHOro



npeacTaBuUTeNs, a B Clyyae, ey 06paLLeHie UK 3anpoc Gbin HanpasieHbl YNoHOMOYEHHbIM
OpraHoMm o 3aLiMTe NpaB Cy6bEKTOB NEPCOHaNbHbIX AaHHbIX, TAKXKe YKa3aHHbIA opraH.

6.1.10. B cny4yae JOCTMXXEHUSA LN 06paboTKM NepcoHasIbHbIX AaHHbIX OrnepaTop 06s3aH
He3aMeL/IMTeNbHO  MPeKpaTUTb  00paboTKy  MEPCOHa/IbHbIX — AaHHbIX U YHUUYTOXWUTb
COOTBETCTBYHOLLME MEPCOHA/bHbIE AaHHble B CPOK, He MpeBbIAOWMIA Tpex paboumx fHel C
[atbl JOCTWXKEHWS Lenu 06paboTKM MepPCOHasIbHbIX [AaHHbIX, €CIM MHOe He NpeayCMOTPEHO
(hefepasibHbIMM 3aKOHaMW, W YBEAOMUTbL 00 3TOM CyObeKTa MepCoHa/IbHbIX AaHHbIX WK ero
3aKOHHOrO MpeAcTaBuTeNs, a B Cny4yae, ecniv obpalleHre wav 3anpoc Obliv Hanpas/eHsbl
YMNO/IHOMOYEHHbIM OpraHoM Mo 3awuTe npaB CyObEKTOB MEPCOHAIbHBIX [aHHbIX, Takxke "
yKa3aHHbIN opraH.

7. MNpaBa KnneHTa

7.1. KNMeHT nmeeT npaBo Ha:

- [OCTyn K MH(opmauum o0 camom cebe, B TOM 4uUCNe COAepXalleli MHpopmaumio
noATBepPXAeHMs (hakTa 06paboTKM MEpCOHa/bHLIX AaHHbIX, a TaKXe Lefb Takoli 006paboTKu;
CMocobbl 06pabOTKM MEPCOHaNbHBIX AaHHbIX, MPUMEHSIEMble YMNPaBAAOLLEA KOMNaHWe;
CBeAeHUs 0 /iMuax, KoTopble UMEKT AOCTYN K NepPCOHa/IbHbIM [aHHbIM MM KOTOPbIM MOXET
ObITb MpefoCTaB/ieH TaKOM AOCTYM; nepeyeHb 06pabaTbiBaeMbIX MEPCOHAIbHbIX AaHHbLIX WU
MCTOYHMK UX MONYYEHUs, CPOKM 06pabOTKM NEPCOHAbHLIX JaHHbIX, B TOM YMCIE CPOKU MX
XPaHeHNs; CBEAEHNS O TOM, KaKune topuanyeckmne nocneactema ans KnmeHta MoXeT noB/eyb 3a
coboi 06paboTKa ero nepcoHasibHbIX AaHHbIX ;

- onpegeneHne opm 1 cnocoboB 06paboTKM ero NeEPCOHasIbHbLIX AaHHbIX;

- OrpaHMyeHne cnocobos 1 hopm 06paboTKMN NEPCOHASbHbBIX JaHHbIX;

- 3aMnpeT Ha pacnpocTpaHeHre NepcoHa/bHbIX AaHHbIX 6e3 ero cornacus;

- U3MEHEHUE, YTOYHEHNE, YHNUTOXEHNE NHGOPMALIMK O CamMOM Cebe;

- 00)KanoBaHWe HEenpaBOMEPHbIX [eNncTBuMi  unu  6e3naeiicTBMn no  06paboTke
NepPCOHasIbHbIX AaHHbIX M COOTBETCTBYHOLLYIO KOMIMEHCALUMIO B CyieOHOM NOpSAKe;

- UHble NpaBa NpeLyCcMOTPeHHbIe 3aKOHOM.

8. KoH(hmaeHUMabHOCTb NepcoHabHbIX AaHHbIX KnMeHToB
8.1. CBeieHVs 0 NepCOHabHbIX AaHHbIX KNMEHTOB, ABNAIOTCA KOH(DMAEHLMANbHBIMUA.

8.2. YnpaBnatollas KoMMaHus o6ecrneunBaeT KOH(MAEHUMANBHOCTb MEePCOHaNbHbIX
[aHHbIX 1 06s13aHa He [0NYCKaTb UX PAacMpPOCTPaHeHNst TPETbUM NKLIOM 6e3 cornackst KnmeHToB.
NMBO HANMYUSA UHOTO 3aKOHHOTO OCHOBAHUS.

8.3. /lnua, nmetoLime JOCTYN K NepCoHasbHbIM AaHHbIM KnveHToB, 06s13aHbl co6/04aTb
PEXUM  KOH(UAEHUMANBHOCTU, OHWU AO/MKHbI ObiTb NpeAynpexaeHbl 0 Heo6XoAMMOCTY
COGMIOAEHNS PEXMMa CEKPETHOCTU. B CBA3M C peXXUMOM KOH(MMAEHUMANBHOCTU UHAOPMALIN
MepcoHanbHOro  XapakTepa  AO/MKHbI  NPeAyCcMaTpuMBaTbCs  COOTBETCTBYIOLME — MEpb
6e30MacHOCTM ANS 3alMTbl JaHHbIX OT C/ly4YaliHOr0 UK HECAHKLMOHUPOBAHHOTO YHUUTOXEHNS,
OT C/ydYailHOW yTpaTbl, OT HECAHKLMOHWPOBAHHOrO [AOCTYMa K HUM, W3MEHEHVst WW
PacnpoCTPaHeHus.



8.4. Bce Mepbl KOH(WMAEHLMANLHOCTY NpK c6ope, 06paBoTKe M XpaHEHUM NePCOHabHbIX
[aHHbIX KNMEeHTOB pacnpoCcTPpaHsTCs Ha BCe HOCUTENM MH(OPMALMK, KaK Ha 6YMaXHble, TaK U1
Ha aBTOMAaTU3MPOBAHHBIE.

8.5. PeXuM KOH(DUAEHUMANBLHOCTM MNEPCOHa/bHbIX AaHHbIX CHUMAaeTcs B Cnydae
06E3N1MUMBAHMS WU BK/OYEHUS MX B 0OLLEAOCTYMHbIE UCTOYHMKM MEPCOHabHbIX AaHHbIX,
C/IN MHOE He OMNpefieNeHo 3aKOHOM.

y
9. OTBETCTBEHHOCTb 3a HapylleHVWe TpeboBaHWA,  PerynvpyoLnx noy4YeHue,
06paboTKy N XpaHeHMe NePCOHaNIbHbIX AaHHbIX.

9.1. [o/mKHOCTHble N1Ua YNpaB/stoLLein KomMnaHuy, obpabaTbiBatoLive nepcoHalbHble
[aHHble, HEecyT OTBETCTBEHHOCTb B COOTBETCTBUWM C [JeWCTBYIOLLMM 3aKOHOAATeNbCTBOM
Poccuiickoin defiepauuin 3a HapyLUeHNe pexrMa 3aLiuThl, 06paboTKM M NOpsiAKa UCMOb30BaHNS
3TON MH(opMaLmK.

9.2. JlMua, BMHOBHbIE B HapyLUEHUN HOPM, PEryavpytowwmx nonyyeHue, obpaboTky u
3aWMTY  MEPCOHANbHLIX  AaHHbIX, HECyT  AWUCLMMNINHAPHYHO, rpaXkAaHCKO-NpaBoBY!O,
aAMUHUCTPATMBHYIO WU YrOMOBHYIHO OTBETCTBEHHOCTb B COOTBETCTBUM C [AENCTBYHOLLMM
3aKoHofaTeNbCTBOM Poccuitickoin depepaumm.

10. 3aKNUUTENbHbIE NOOXKEHUS

10.1. HacTtoswee NMonoXkeHne BCTyMNaeT B CUTY C MOMEHTA ee YTBEPXKAEHNA reHepa/ibHbIM
AMPEKTOPOM Y TPaB/IStOLLEN KOMMaHNN,

10.2. HacTosllee [lonoxeHne MOANEXNUT KOPPEKTUPOBKE B CAy4vae W3MEHEHMUA
3aKoHofaTenscTBa Poccuiickoin degepaunn,  perynvpyrolmMx OpraHoB B 06/1aCT 3aWUThI
NepPCoOHa/IbHbIX AaHHbIX, BHYTPEHHUX [OKYMEHTOB Y NpaBastoLweii KoMnaHuy B 061aCTu 3almThbl
KOH(MaeHUnanbHoin nHhopmauun.  Mpy BHECEHUM W3MEHEHWIA B 3aronioBke [10n10XeHus
yKa3blBaeTCa HOMep BepcuMM W aata MocnefgHero O6HOBMEHWS pefakumn. Hogas pefakums
[MonoXkeHNs BCTynaetr B CWIYy C MOMEHTa €e YTBEPXAEHWUA reHepaibHbIM AVPEKTOPOM
YnpasnstoLlen KoMnaHum 1 pasMeLLeHns Ha cainTe Y npasnstoLlelt KOMnaHuu.

10.3. B cnyyae M3MEHeHWs 3aKoHoaaTenbCcTBa Poccuiickoir depepaumy B 06N1acTy
3alMTbl NepcoHasIbHbIX AaHHbIX, HOPMbI [10/10XKEHMS, NPOTMBOpPeYallne 3aKOHOLATENLCTBY,
He MPUMEHAKOTCA A0 NPUBeAEeHNs NX B COOTBETCTBNE.

10.4. TonoxkeHne xpaHUTCA Mo agpecy: r.byrypycnaH, yn.Hekpacosa, 4.21

CoctaBuna:  PUHAHCOBbLIN  AUPEKTOP H.H.PbiHAMHa
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